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Report a problem

e Didn'treceive youritem?
¢ Received the wrong item?
¢ Don'trecognize a payment?

Dispute a Transaction

Tips for buyers

e PayPal can help you resolve problem transactions

e Tutorial: How to dispute a transaction

Tips for sellers

e Communicating with your buyer

¢ Understanding chargebacks

e Tutorial: How to respond to a transaction problem

Limited Account Information
1. Your account is still limited. Why?

What can | do while my account is limited?

¥ update your accountinformation

¥ add a card

¥ add a bank account

+ use PayPal logos in your auction listings or on your
website

Resolution Center cases

View: | Open Cases v

Resolution Center - PayPal

What can't | do while my account is limited?

send money

withdraw money from your account
receive or request money

close your account

add money to your account
remove a card

remove a bank account

send refunds
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Other party Case ID Reason Amount

Opened Status Last updated Action ‘

- You don't have any open cases - ‘

The results displayed above are from the past 180 days. Go to Case Report to search for results beyond 180 days.

https://imww.paypal .com/Ivicgi-bin/webscr?cmd=%5fcomplaint%2dview
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https://www.paypal.com/lv/cgi-bin/webscr?cmd=xpt/cps/securitycenter/sell/ChargebackGuide1
https://www.paypal.com/lv/cgi-bin/webscr?cmd=_restriction-details&popup=1
https://www.paypal.com/lv/cgi-bin/webscr?cmd=xpt/cps/securitycenter/buy/Protection
https://www.paypal.com/lv/cgi-bin/webscr?cmd=xpt/CaseManagement/customerservice/EducationBuyerOverview
https://www.paypal.com/lv/cgi-bin/webscr?cmd=xpt/CaseManagement/customerservice/EducationSellerOverview
https://www.paypal.com/lv/cgi-bin/webscr?cmd=xpt/cps/securitycenter/sell/CommunicationTips
https://www.paypal.com/lv/cgi-bin/webscr?cmd=_account
https://www.paypal.com/lv/cgi-bin/webscr?cmd=%5fcomplaint%2dview&nav=0%2e4
https://www.paypal.com/lv/cgi-bin/webscr?cmd=_dispute-report
https://www.paypal.com/lv/cgi-bin/webscr?cmd=%5faccount&nav=0
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